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Introducing Jelf

Jelf is a leading UK broker and a trusted adviser
supporting owner-managed businesses and
individuals with advice on matters relating to
insurance, employee benefits and financial
planning.

For us, the client always comes first.




Our approach Building relationships

Our advisers are experts in their respective fields and are
passionate about finding solutions that mitigate risk and
add value — for your business and your life.

The broad range of products and services we provide
enable us to consider your circumstances in the round
to establish where Jelf can help you achieve your goals.

Keeping clients at the centre of everything we do is

the main driver in our business. We are proud to have
received the Investor in Customers ‘Outstanding’ award
for three consecutive years. The award is based on

client and employee feedback about the Jelf customer
experience. It is part of an ongoing review of our business
practices and demonstrates our commitment to listening
to our clients and delivering exceptional service at a level
that sets Jelf apart.

Local understanding National reach

We can only achieve this by living and working in the
communities in which we operate. From our local
offices across England and Wales, we engage with our
clients and they are assured they are dealing with a
familiar face.

Whilst maintaining a personal touch is key to our
approach, the scale and financial strength of our business
enables us to provide a broad range of market leading
products and services. For our clients, it's the perfect
combination.

Commitment to excellence Recognised expertise

Our breadth of experience and expertise is unmatched
in the market, demonstrated by the recognition we have
received through the awards we have won.
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“Having grown my own business over
the last 20 years, | understand the

value of good advice. That is why our
focus has always been to deliver first

class service to our clients — only then
can we become their trusted business
adviser.”

Chris Jelf, founder and deputy chairman

Insurance Your adviser of choice

We understand the challenges facing owner managed With this knowledge, we work closely with our insurer
and SME businesses today — a knowledge gained by partners to create bespoke packages to meet those
engaging with our clients, understanding their businesses needs. Ours is not a one size fits all approach —

and providing an open and friendly service. it is centred on identifying and implementing the

right solutions for our clients.

Employee Benefits Rewards that matter

We work with our clients to create tailor-made benefits Our wide range of expertise and consistent delivery in this
packages that make a real difference to the performance sector enables us to advise our clients on a wide range of
of their businesses. By gaining a thorough understanding employee benefits.

of your employees and your work environment, we are
able to design a cost effective means of managing
staff-related risk.

Financial Planning peace of mind

Business owners often take care to protect their tangible As a firm of Chartered Financial Planners our clients
assets, such as desks, computers, cars and premises, can rest assured that they are working with professionally
but overlook the people risks that exist. qualified advisers who will identify the best course of

Our advisers can help you review your business plans action for their particular circumstances.

to ensure that the right cover is in place to protect your
business should the worst happen.




Or Insurance A personal solution

Our aim is to ensure your insurance works hard to protect your home
and your belongings.

I n IVI u a S | We take the time to get to know you before we In the event of a claim, our personalised and professional

recommend the right cover to meet your needs. As an claims team will deliver for you when you need your
independent broker we have access to excellent products insurance most. We understand that it can be an
and competitive motor and household insurance rates. unsettling time, so we work closely with our clients
to reduce the hassle and channel our energies into
negotiating the best possible result.

Our team are also experts in providing a range of solutions
for our high net worth clients.

Your life. Our focus. h Healthcare Advice you can trust

Today, the range of options available in the individual healthcare market can seem
overwhelming. Getting the right advice has never been more important.

Our specialist advisory service for individual clients can individual on a case by case basis and we are available to
help you with your private medical insurance needs, talk through your personal requirements.

whatever your current situation. Our award winning team will work with you to identify a

Perhaps you are reviewing your PMI policy, or considering cost effective solution and level of cover to suit the needs
taking out PMI for the first time? Jelf supports every of you and your family.

Financial Planning Securing your future

Putting in place the right measures to provide for a secure and comfortable future is at
the heart of quality financial planning.

Our professionally qualified independent financial advisers for tax planning advice, we can help you make the right
will meet with you to discuss your goals and aspirations. decisions. As a firm of Chartered Financial Planners,

We can then develop a financial plan that will help you to we take the time to explain the rationale behind our
achieve those objectives. recommendations in a friendly and approachable manner
so you fully understand where you are going and how you
will get there — it’s an approach our clients appreciate.

Whether you are reviewing your investments, planning
for your retirement, considering your mortgage or looking

“Jelf has always been very competitive,
but what makes the difference is that .
they go the extra mile in terms of
service and helpfulness every time.

They are proactive in resolving issues
and are totally customer focused.
Their attention to detail gives me and
my family enormous peace of mind.”
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Working together

The first step to working together is contacting one of our advisers.




Contact details

Jelf

Email: office@jelfgroup.com
National information line: 0800 542 4098

Head office: Fromeforde House, Church Road, Yate, Bristol BS37 5JB
Tel: 01454 272727 Fax: 01454 272728

Bath 01225 572000
Bristol — Edgecumbe Hall 0117 240 2000
Bristol — Whiteladies Road (Jelf Professions) 0117 980 9150
Bristol — Yate 01454 272727
Cardiff 02920 768000

Cheltenham 01242 231000
01242 225860

Droitwich Spa 01905 795599
Evesham 01386 41123

Gillingham 01634 360000
Guildford 01483 539922
Hereford 01432 266990
Herne Bay 01227 369876
London 0207 549 8080

Ludlow 01584 873000
01584 875000

Malvern — Belle Vue Terrace 01684 565333
Malvern — Chequers Close 01684 571801

Manchester
Newton Abbot
Okehampton
Oxford
Plymouth
Reading
Redditch
Ringwood
Ross on Wye
Stratford upon Avon
Swansea
Swindon
Taunton
Worcester
Worthing

0161 2280444
01626 336332
01837 659668
01993 885470
01752 252222
0118 983 9800
01527 67778
01425 471452
01989 564696
01789 415142
01792 456643
01793 851650
01823 365640
01905 26561
01903 205753

Jelf is a trading name of Jelf Financial Planning Ltd, Jelf Insurance Brokers Ltd
and Jelf Wellbeing Ltd. Jelf Commercial Finance Ltd, Jelf Financial Planning Ltd*,
Jelf Insurance Brokers Ltd* and Jelf Wellbeing Ltd* are part of Jelf Group plc. Jelf
Group plc (Reg No. 2975376), Jelf Commercial Finance Ltd (Reg No. 4333281),
Jelf Financial Planning Ltd (Reg No. 3072281), Jelf Insurance Brokers Ltd (Reg
No. 0837227) and Jelf Wellbeing Ltd (Reg No. 2647586) are all registered in
England and Wales at Fromeforde House, Church Road, Yate, Bristol BS37

5JB. *Authorised and regulated by the Financial Services Authority (FSA). Not all
products and services offered are regulated by the FSA.




Your trusted adviser

www,jelfgroup.com
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